
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

Crawley Council –  Local Plan Review Regulation 19 consultation 
2023 
 

Dear Sir/Madam, 

Thank you for allowing Thames Water to comment on the above. As you may be aware, 
Thames Water are the sewerage undertaker for the majority of the Crawley Borough and 
hence are a “specific consultation body” in accordance with the Town & Country Planning 
(Local Planning) Regulations 2012.  
 
Savills previously submitted response forms on behalf of Thames Water in February 2020 
when Thames Water Property were outsourced to Savills. Thames Water Property are now 
back in house at Thames Water. 
 
In February 2020 we submitted response forms in relation to: 

1. Policy IN1 Infrastructure Provision 
2. Policy IN2 The Location and Provision of New Infrastructure 
3. Policy EP1 Development and Flood Risk 
4. Paragraphs 5.37 & 5.44 
5. Policy H2 Key Housing Sites 
6. Policy GAT1 Development of the Airport with a Single Runway 

 
Since the above responses were submitted, the NPPF has been revised in 2021 and there 
are a number of updates. We have therefore updated our responses and for clarity and provide 
new forms submitted directly by Thames Water. We also provide response to any new 
development sites. 
 
We trust the above is satisfactory, but please do not hesitate to contact David Wilson on the 

above number if you have any queries. 

Yours faithfully, 

 

David Wilson 

Thames Water Property Town Planner 

 

David Wilson  

E: david.wilson@thamewater.co.uk  

M: +44 (0) 7747 647031 

 

1st Floor West 

Clearwater Court  

Vastern Road 

Reading  

RG1 8DB 

 
13 June 2023 

Issued via email: 

strategic.planning@crawley.gov.uk 



 
 

Ref No: 
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Crawley Submission draft Local Plan Representation 

Please return your completed representation form to Crawley Borough Council. 

Representations can be made via this form and emailed to strategic.planning@crawley.gov.uk or 
sent via post to: Local Plan Consultation, Strategic Planning, Crawley Borough Council, Town Hall, 
The Boulevard, Crawley, RH10 1UZ. Alternatively, representations can be made online using the 
eform which allows attachments of documents. 
 

 This form has two parts: 

PART A – Personal details 

By law, representations cannot be made anonymously. All representations will be 
published alongside your name, company name (if applicable), and your client’s 
name/company (if applicable). The Council will use the information you submit to 
assist with formulating planning policy. 

Further information about Data Protection Rights in line with the provisions of the 
General Data Protection Regulations and Data Protection Act 2018, for example, how 
to contact the Data Protection Officer, how long information is held or how we process 
your personal information can be found at www.crawley.gov.uk/privacy. Specific 
reference to the Local Plan and planning policy related public consultation can be 
found here. 

PART B – Your representation 

Please fill in a separate sheet for each representation you wish to make. You may 
submit multiple “PART B” sections with a single “PART A” completed. 

PART A – Personal details 

Please ensure that you complete all fields in 1. If a planning agent is appointed, please enter the 
Title, Name and Organisation in 1, and complete the full contact details of the agent in 2. 

 1. Personal details  2. Agent’s details 

Title: Mr   

First name: David   

Surname: Wilson   

Organisation: Thames Water   

Address line 1: Clearwater Court   

mailto:strategic.planning@crawley.gov.uk
http://www.crawley.gov.uk/privacy
https://crawley.gov.uk/council-information/access-information/privacy-notices/economy-and-planning-privacy-notices/forward


Address line 2: Vastern Road   

Town/city: Reading   

Postcode: RG18DB   

Telephone: 07747647031   

Email: david.wilson@thameswater.co.uk   

 



PART B – Your representation 

 

3.   Please tick the document that you would like to make a representation on: 

   Crawley submission Local Plan 

   Crawley submission Local Plan Map 

   Crawley submission Sustainability Appraisal 

   Habitats Regulation Assessment Screening Report 

4.   Which part of the Local Plan does this representation relate to?  

Paragraph: 8.10 Policy: IN1 Other:  

5.   Do you consider the Local Plan to be: (Please tick) 

5.1.   Legally compliant? Yes  No  

5.2.   Sound? Yes  No  

5.3.   Compliant with the duty to co-operate? Yes  No  

6.   Please give details explaining your response to 5.1, 5.2, or 5.3 below. Please be as clear 
as possible. 

 As you will be aware, Thames Water are the statutory sewerage undertaker for the Borough. 

We support Policy IN1 and paragraph 8.10 in principle, but consider that there should be 
specific mention in the Policy to wastewater/sewerage infrastructure, similar to the separate 
policy IN3 on telecommunications. 

Thames Water seeks to co-operate and maintain a good working relationship with local 
planning authorities in its area and to provide the support they need with regards to the 
provision of water supply and sewerage/wastewater treatment infrastructure. 

Wastewater/sewerage  and water supply infrastructure is essential to any development. 
Failure to ensure that any required upgrades to the infrastructure network are delivered 
alongside development could result in adverse impacts in the form of internal and external 
sewer flooding and pollution of land and water courses and/or low water pressure.  

A key sustainability objective for the preparation of Local Plans and Neighbourhood Plans 
should be for new development to be co-ordinated with the infrastructure it demands and to 
take into account the capacity of existing infrastructure. Paragraph  20 of the revised National 
Planning Policy Framework (NPPF), 2021, states: “Strategic policies should set out an overall 
strategy for the pattern, scale and quality of development, and  make sufficient provision for… 
infrastructure for waste management, water supply, wastewater…” 

Paragraph 11 states: “Plans and decisions should apply a presumption in favour of 
sustainable development. For plan-making this means that: 

a) all plans should promote a sustainable pattern of development that seeks to: meet the 
development needs of their area; align growth and infrastructure; improve the environment; 
mitigate climate change (including by making effective use of land in urban areas) and adapt 
to its effects” 

Paragraph 28 relates to non-strategic policies and states: “Non-strategic policies should be 
used by local planning authorities and communities to set out more detailed policies for 

x 



specific areas, neighbourhoods or types of development. This can include allocating sites, the 
provision of infrastructure…” 

Paragraph 26 of the revised NPPF goes on to state: “Effective and on-going joint working 
between strategic policy-making authorities and relevant bodies is integral to the production of 
a positively prepared and justified strategy. In particular, joint working should help to determine 
where additional infrastructure is necessary….”    

The web based National Planning Practice Guidance (NPPG) includes a section on ‘water 
supply, wastewater and water quality’ and sets out that Local Plans should be the focus for 
ensuring that investment plans of water and sewerage/wastewater companies align with 
development needs. The introduction to this section also sets out that “Adequate water and 
wastewater infrastructure is needed to support sustainable development”  (Paragraph: 001, 
Reference ID: 34-001-20140306). 

 It is important to consider the net increase in wastewater and water supply demand to serve 
the development and also any impact that developments may have off site, further down the 
network.  The Neighbourhood Plan should therefore seek to ensure that there is adequate 
wastewater and water supply infrastructure to serve all new developments. Thames Water will 
work with developers and local authorities to ensure that any necessary infrastructure 
reinforcement is delivered ahead of the occupation of development. Where there are 
infrastructure constraints, it is important not to under estimate the time required to deliver 
necessary infrastructure. For example: local network upgrades take around 18 months and 
Sewage Treatment & Water Treatment Works upgrades can take 3-5 years.  

The provision of water treatment (both wastewater treatment and water supply) is met by 
Thames Water’s asset plans and from the 1st April 2018 network improvements will be from 
infrastructure charges per new dwelling.  

From 1st April 2018, the way Thames Water and all other water and wastewater companies 
charge for new connections has changed. The economic regulator Ofwat has published new 
rules, which set out that charges should reflect: fairness and affordability; environmental 
protection; stability and predictability; and transparency and customer-focused service. 

The changes mean that more of Thames Water’s charges will be fixed and published, rather 
than provided on application, enabling you to estimate your costs without needing to contact 
us. The services affected include new water connections, lateral drain connections, water 
mains and sewers (requisitions), traffic management costs, income offsetting and 
infrastructure charges. 

Thames Water therefore recommends that developers engage with them at the earliest 
opportunity (in line with paragraph 26 of the revised NPPF) to establish the following: 

• The developments demand for water supply infrastructure; 

• The developments demand for Sewage/Wastewater Treatment and network 

infrastructure both on and off site and can it be met; and 

• The surface water drainage requirements and flood risk of the development both on 

and off site and can it be met. 

Thames Water offer a free Pre-Planning service which confirms if capacity exists to serve the 
development or if upgrades are required for potable water, waste water and surface water 
requirements: 

https://www.thameswater.co.uk/developers/larger-scale-developments/planning-your-
development/water-and-wastewater-capacity 

 

 

https://www.thameswater.co.uk/developers/larger-scale-developments/planning-your-development/water-and-wastewater-capacity
https://www.thameswater.co.uk/developers/larger-scale-developments/planning-your-development/water-and-wastewater-capacity


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If required, please continue your response on an additional piece of paper and securely attach it to this response  

7.   Please set out what modification(s) you consider necessary to resolve the issues you 
have identified above. You need to state why this modification will make the Local Plan 
legally compliant or sound. It would be helpful if you are able to suggest how the 
wording of any policy or text should be revised. Please be as clear as possible. Any non-
compliance with the duty to co-operate is incapable of modification at examination. 

  

Addition to Policy IN1: “The Local Planning Authority will seek to ensure that there is adequate 
water and wastewater/sewerage infrastructure to serve all new developments. Developers are 
encouraged to contact the water/waste water company as early as possible to discuss their 
development proposals and intended delivery programme to assist with identifying any 
potential water and wastewater network reinforcement requirements. Where there is a 
capacity constraint the Local Planning Authority will, where appropriate, apply phasing 
conditions to any approval to ensure that any necessary infrastructure upgrades are delivered 
ahead of the occupation of the relevant phase of development.”  

It would also be helpful to  amend the supporting paragraph 8.10 to refer to the Thames Water  
free Pre-Planning service which confirms if capacity exists to serve the development or if 
upgrades are required for potable water, waste water and surface water requirements.  Details 
on Thames Water’s free pre planning service are available at:   

https://www.thameswater.co.uk/developers/larger-scale-developments/planning-your-
development/water-and-wastewater-capacity 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If required, please continue your response on an additional piece of paper and securely attach it to this response 

 Your representation should cover succinctly all the information, evidence and supporting 
information necessary to support/justify the representation and the suggested modification, as 
there will not normally be a subsequent opportunity to make further representations. After this 
stage, further submissions will only be at the request of the Inspector, based on the 
matters and issues s/he identifies for examination. 

8.   If your representation is seeking a modification, do you consider it necessary to 
participate in the public examination hearings? (Please tick) 

 No, I do not wish to participate in 
the examination hearings 

 Yes, I wish to participate in the 
examination hearings 

 

9.   If you wish to participate in the public examination hearings, please outline why you 
consider this to be necessary: 

  

 

 

 

 

 

 

 The Inspector will determine the most appropriate procedure to adopt to hear those who have 



indicated that they wish to participate at the public examination. 

If you would like to make a representation on another policy or part of the Local Plan then 
please complete a separate PART B section of the form or securely attach an additional piece 
of paper. Copies of the representation form can also be downloaded from the council’s 
website at: www.crawley.gov.uk/localplanreview  

 

 Signature  Date  

 David Wilson    

 

 

http://www.crawley.gov.uk/localplanreview
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Crawley Submission draft Local Plan Representation 

Please return your completed representation form to Crawley Borough Council. 

Representations can be made via this form and emailed to strategic.planning@crawley.gov.uk or 
sent via post to: Local Plan Consultation, Strategic Planning, Crawley Borough Council, Town Hall, 
The Boulevard, Crawley, RH10 1UZ. Alternatively, representations can be made online using the 
eform which allows attachments of documents. 
 

 This form has two parts: 

PART A – Personal details 

By law, representations cannot be made anonymously. All representations will be 
published alongside your name, company name (if applicable), and your client’s 
name/company (if applicable). The Council will use the information you submit to 
assist with formulating planning policy. 

Further information about Data Protection Rights in line with the provisions of the 
General Data Protection Regulations and Data Protection Act 2018, for example, how 
to contact the Data Protection Officer, how long information is held or how we process 
your personal information can be found at www.crawley.gov.uk/privacy. Specific 
reference to the Local Plan and planning policy related public consultation can be 
found here. 

PART B – Your representation 

Please fill in a separate sheet for each representation you wish to make. You may 
submit multiple “PART B” sections with a single “PART A” completed. 

PART A – Personal details 

Please ensure that you complete all fields in 1. If a planning agent is appointed, please enter the 
Title, Name and Organisation in 1, and complete the full contact details of the agent in 2. 

 1. Personal details  2. Agent’s details 

Title: Mr   

First name: David   

Surname: Wilson   

Organisation: Thames Water   

Address line 1: Clearwater Court   

mailto:strategic.planning@crawley.gov.uk
http://www.crawley.gov.uk/privacy
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Address line 2: Vastern Road   

Town/city: Reading   

Postcode: RG18DB   

Telephone: 07747647031   

Email: david.wilson@thameswater.co.uk   

 



PART B – Your representation 

 

3.   Please tick the document that you would like to make a representation on: 

   Crawley submission Local Plan 

   Crawley submission Local Plan Map 

   Crawley submission Sustainability Appraisal 

   Habitats Regulation Assessment Screening Report 

4.   Which part of the Local Plan does this representation relate to?  

Paragraph:  Policy: IN2 Other:  

5.   Do you consider the Local Plan to be: (Please tick) 

5.1.   Legally compliant? Yes  No  

5.2.   Sound? Yes  No  

5.3.   Compliant with the duty to co-operate? Yes  No  

6.   Please give details explaining your response to 5.1, 5.2, or 5.3 below. Please be as clear 
as possible. 

  

Local Plans should consider the requirements of the water companies for land to enable them 
to meet the demands that will be placed upon them as recognised in paragraph 8.10 This is 
necessary because it will not be possible to identify all the water and wastewater/sewerage 
infrastructure required over the plan period due to the way water companies are regulated and 
plan in 5 year periods (AMPs). Thames Water are currently in the  AMP7 period which runs 
from 1st April 2020 to 31st March 2025 and does not therefore cover the whole Local Plan 
period. AMP8 will cover the period from 1st April 2025 to 31st March 2030. 

 

 

 

 

 

 

 

 

 

 

 

 

 

x 



 

 

 

If required, please continue your response on an additional piece of paper and securely attach it to this response  

7.   Please set out what modification(s) you consider necessary to resolve the issues you 
have identified above. You need to state why this modification will make the Local Plan 
legally compliant or sound. It would be helpful if you are able to suggest how the 
wording of any policy or text should be revised. Please be as clear as possible. Any non-
compliance with the duty to co-operate is incapable of modification at examination. 

  

 

Addition to Policy IN2: “The development or expansion of waste water facilities will normally be 
permitted, either where needed to serve existing or proposed development in accordance with 
the provisions of the Development Plan, or in the interests of long term waste water 
management, provided that the need for such facilities outweighs any adverse land use or 
environmental impact that any such adverse impact is minimised.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If required, please continue your response on an additional piece of paper and securely attach it to this response 

 Your representation should cover succinctly all the information, evidence and supporting 
information necessary to support/justify the representation and the suggested modification, as 
there will not normally be a subsequent opportunity to make further representations. After this 



stage, further submissions will only be at the request of the Inspector, based on the 
matters and issues s/he identifies for examination. 

8.   If your representation is seeking a modification, do you consider it necessary to 
participate in the public examination hearings? (Please tick) 

 No, I do not wish to participate in 
the examination hearings 

 Yes, I wish to participate in the 
examination hearings 

 

9.   If you wish to participate in the public examination hearings, please outline why you 
consider this to be necessary: 

  

 

 

 

 

 

 

 The Inspector will determine the most appropriate procedure to adopt to hear those who have 
indicated that they wish to participate at the public examination. 

If you would like to make a representation on another policy or part of the Local Plan then 
please complete a separate PART B section of the form or securely attach an additional piece 
of paper. Copies of the representation form can also be downloaded from the council’s 
website at: www.crawley.gov.uk/localplanreview  

 

 Signature  Date  

 David Wilson    

 

 

http://www.crawley.gov.uk/localplanreview
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Crawley Submission draft Local Plan Representation 

Please return your completed representation form to Crawley Borough Council. 

Representations can be made via this form and emailed to strategic.planning@crawley.gov.uk or 
sent via post to: Local Plan Consultation, Strategic Planning, Crawley Borough Council, Town Hall, 
The Boulevard, Crawley, RH10 1UZ. Alternatively, representations can be made online using the 
eform which allows attachments of documents. 
 

 This form has two parts: 

PART A – Personal details 

By law, representations cannot be made anonymously. All representations will be 
published alongside your name, company name (if applicable), and your client’s 
name/company (if applicable). The Council will use the information you submit to 
assist with formulating planning policy. 

Further information about Data Protection Rights in line with the provisions of the 
General Data Protection Regulations and Data Protection Act 2018, for example, how 
to contact the Data Protection Officer, how long information is held or how we process 
your personal information can be found at www.crawley.gov.uk/privacy. Specific 
reference to the Local Plan and planning policy related public consultation can be 
found here. 

PART B – Your representation 

Please fill in a separate sheet for each representation you wish to make. You may 
submit multiple “PART B” sections with a single “PART A” completed. 

PART A – Personal details 

Please ensure that you complete all fields in 1. If a planning agent is appointed, please enter the 
Title, Name and Organisation in 1, and complete the full contact details of the agent in 2. 

 1. Personal details  2. Agent’s details 

Title: Mr   

First name: David   

Surname: Wilson   

Organisation: Thames Water   

Address line 1: Clearwater Court   

mailto:strategic.planning@crawley.gov.uk
http://www.crawley.gov.uk/privacy
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Address line 2: Vastern Road   

Town/city: Reading   

Postcode: RG18DB   

Telephone: 07747647031   

Email: david.wilson@thameswater.co.uk   

 



PART B – Your representation 

 

3.   Please tick the document that you would like to make a representation on: 

   Crawley submission Local Plan 

   Crawley submission Local Plan Map 

   Crawley submission Sustainability Appraisal 

   Habitats Regulation Assessment Screening Report 

4.   Which part of the Local Plan does this representation relate to?  

Paragraph:  Policy: EP1 Other:  

5.   Do you consider the Local Plan to be: (Please tick) 

5.1.   Legally compliant? Yes  No  

5.2.   Sound? Yes  No  

5.3.   Compliant with the duty to co-operate? Yes  No  

6.   Please give details explaining your response to 5.1, 5.2, or 5.3 below. Please be as clear 
as possible. 

  

We support Policy EP1 part iv) in particular as this is in line with our previous representations. 

 

With regard to surface water drainage it is the responsibility of the developer to make proper 
provision for drainage to ground, watercourses or surface water sewer. It is important to 
reduce the quantity of surface water entering the sewerage system in order to maximise the 
capacity for foul sewage to reduce the risk of sewer flooding. 

 

Limiting the opportunity for surface water entering the foul and combined sewer networks is of 
critical importance to Thames Water. Thames Water have advocated an approach to SuDS 
that limits as far as possible the volume of and rate at which surface water enters the public 
sewer system. By doing this, SuDS have the potential to play an important role in helping to 
ensure the sewerage network has the capacity to cater for population growth and the effects of 
climate change. 

 

SuDS not only help to mitigate flooding, they can also help to: improve water quality; provide 
opportunities for water efficiency; provide enhanced landscape and visual features; support 
wildlife; and provide amenity and recreational benefits. We therefore also support Policy EP1 
part iii) in particular. 

 

In relation to flood risk, the National Planning Practice Guidance (NPPG) states that a 
sequential approach should be used by local planning authorities in areas known to be at risk 
from forms of flooding other than from river and sea, which includes "Flooding from Sewers".  

x 



 

When reviewing development and flood risk it is important to recognise that water and/or 
sewerage infrastructure may be required to be developed in flood risk areas. By their very 
nature water and sewage treatment works are located close or adjacent to rivers (to abstract 
water for treatment and supply or to discharge treated effluent). It is likely that these existing 
works will need to be upgraded or extended to provide the increase in treatment capacity 
required to service new development. Flood risk sustainability objectives should therefore 
accept that water and sewerage infrastructure development may be necessary in flood risk 
areas. 

 

Flood risk policies should also make reference to ‘sewer flooding’ and an acceptance that 
flooding can occur away from the flood plain as a result of development where off site 
sewerage infrastructure and capacity is not in place ahead of development. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If required, please continue your response on an additional piece of paper and securely attach it to this response  

7.   Please set out what modification(s) you consider necessary to resolve the issues you 
have identified above. You need to state why this modification will make the Local Plan 
legally compliant or sound. It would be helpful if you are able to suggest how the 
wording of any policy or text should be revised. Please be as clear as possible. Any non-
compliance with the duty to co-operate is incapable of modification at examination. 

  

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

If required, please continue your response on an additional piece of paper and securely attach it to this response 

 Your representation should cover succinctly all the information, evidence and supporting 
information necessary to support/justify the representation and the suggested modification, as 
there will not normally be a subsequent opportunity to make further representations. After this 
stage, further submissions will only be at the request of the Inspector, based on the 
matters and issues s/he identifies for examination. 

8.   If your representation is seeking a modification, do you consider it necessary to 
participate in the public examination hearings? (Please tick) 

 No, I do not wish to participate in 
the examination hearings 

 Yes, I wish to participate in the 
examination hearings 

 

9.   If you wish to participate in the public examination hearings, please outline why you 
consider this to be necessary: 

  

 

 

 

 

 

 

 The Inspector will determine the most appropriate procedure to adopt to hear those who have 
indicated that they wish to participate at the public examination. 

If you would like to make a representation on another policy or part of the Local Plan then 
please complete a separate PART B section of the form or securely attach an additional piece 
of paper. Copies of the representation form can also be downloaded from the council’s 
website at: www.crawley.gov.uk/localplanreview  

 

http://www.crawley.gov.uk/localplanreview


 Signature  Date  

 David Wilson    
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Crawley Submission draft Local Plan Representation 

Please return your completed representation form to Crawley Borough Council. 

Representations can be made via this form and emailed to strategic.planning@crawley.gov.uk or 
sent via post to: Local Plan Consultation, Strategic Planning, Crawley Borough Council, Town Hall, 
The Boulevard, Crawley, RH10 1UZ. Alternatively, representations can be made online using the 
eform which allows attachments of documents. 
 

 This form has two parts: 

PART A – Personal details 

By law, representations cannot be made anonymously. All representations will be 
published alongside your name, company name (if applicable), and your client’s 
name/company (if applicable). The Council will use the information you submit to 
assist with formulating planning policy. 

Further information about Data Protection Rights in line with the provisions of the 
General Data Protection Regulations and Data Protection Act 2018, for example, how 
to contact the Data Protection Officer, how long information is held or how we process 
your personal information can be found at www.crawley.gov.uk/privacy. Specific 
reference to the Local Plan and planning policy related public consultation can be 
found here. 

PART B – Your representation 

Please fill in a separate sheet for each representation you wish to make. You may 
submit multiple “PART B” sections with a single “PART A” completed. 

PART A – Personal details 

Please ensure that you complete all fields in 1. If a planning agent is appointed, please enter the 
Title, Name and Organisation in 1, and complete the full contact details of the agent in 2. 

 1. Personal details  2. Agent’s details 

Title: Mr   

First name: David   

Surname: Wilson   

Organisation: Thames Water   

Address line 1: Clearwater Court   

mailto:strategic.planning@crawley.gov.uk
http://www.crawley.gov.uk/privacy
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Address line 2: Vastern Road   

Town/city: Reading   

Postcode: RG18DB   

Telephone: 07747647031   

Email: david.wilson@thameswater.co.uk   

 



PART B – Your representation 

 

3.   Please tick the document that you would like to make a representation on: 

   Crawley submission Local Plan 

   Crawley submission Local Plan Map 

   Crawley submission Sustainability Appraisal 

   Habitats Regulation Assessment Screening Report 

4.   Which part of the Local Plan does this representation relate to?  

Paragraph: 5.37 & 5.44 Policy:  Other:  

5.   Do you consider the Local Plan to be: (Please tick) 

5.1.   Legally compliant? Yes  No  

5.2.   Sound? Yes  No  

5.3.   Compliant with the duty to co-operate? Yes  No  

6.   Please give details explaining your response to 5.1, 5.2, or 5.3 below. Please be as clear 
as possible. 

  

We support the reference to taking account of existing sewerage and water infrastructure 
when planting trees. Thames Water recognises the environmental benefits of trees and 
encourages the planting of them. However, the indiscriminate planting of trees and shrubs can 
cause serious damage to the public sewerage system and water supply infrastructure. In order 
for the public sewers and water supply network to operate satisfactorily, trees, and shrubs 
should not be planted over the route of the sewers or water pipes. 

 

 

 

 

 

 

 

 

 

 

 

 

If required, please continue your response on an additional piece of paper and securely attach it to this response  

7.   Please set out what modification(s) you consider necessary to resolve the issues you 

x 



have identified above. You need to state why this modification will make the Local Plan 
legally compliant or sound. It would be helpful if you are able to suggest how the 
wording of any policy or text should be revised. Please be as clear as possible. Any non-
compliance with the duty to co-operate is incapable of modification at examination. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If required, please continue your response on an additional piece of paper and securely attach it to this response 

 Your representation should cover succinctly all the information, evidence and supporting 
information necessary to support/justify the representation and the suggested modification, as 
there will not normally be a subsequent opportunity to make further representations. After this 
stage, further submissions will only be at the request of the Inspector, based on the 
matters and issues s/he identifies for examination. 

8.   If your representation is seeking a modification, do you consider it necessary to 
participate in the public examination hearings? (Please tick) 

 No, I do not wish to participate in 
the examination hearings 

 Yes, I wish to participate in the 
examination hearings 

 

9.   If you wish to participate in the public examination hearings, please outline why you 
consider this to be necessary: 

  



 

 

 

 

 

 

 The Inspector will determine the most appropriate procedure to adopt to hear those who have 
indicated that they wish to participate at the public examination. 

If you would like to make a representation on another policy or part of the Local Plan then 
please complete a separate PART B section of the form or securely attach an additional piece 
of paper. Copies of the representation form can also be downloaded from the council’s 
website at: www.crawley.gov.uk/localplanreview  

 

 Signature  Date  

 David Wilson    

 

 

http://www.crawley.gov.uk/localplanreview


Site ID Site Name Water Response Waste Response Additional Comments 

48469 7 - 13 THE BROADWAY & 1 - 
3 QUEENS SQUARE, 
NORTHGATE 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this development/s. It 
is recommended that the Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to advise of the developments 
phasing. Please contact Thames Water Development Planning, either by 
email  Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, Rickmansworth, 
Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by gravity 
(not pumped) and that no surface water 
flows will be discharged to the public 
sewer. 

42707 Breezehurst Drive Playing 
Fields, Bewbush, Crawley, 
RH11 8WA 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this development/s. It 
is recommended that the Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to advise of the developments 
phasing. Please contact Thames Water Development Planning, either by 
email  Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, Rickmansworth, 
Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by gravity 
(not pumped) and that no surface water 
flows will be discharged to the public 
sewer. 

51999 COUNTY BUILDINGS, 
NORTHGATE, CRAWLEY 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this development/s. It 
is recommended that the Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to advise of the developments 
phasing. Please contact Thames Water Development Planning, either by 
email  Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, Rickmansworth, 
Hertfordshire, WD3 9SQ 
 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by gravity 
(not pumped) and that no surface water 
flows will be discharged to the public 
sewer. 

3502 Crawley Station & car parks  On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this development/s. It 
is recommended that the Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to advise of the developments 
phasing. Please contact Thames Water Development Planning, either by 
email  Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, Rickmansworth, 
Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by gravity 
(not pumped) and that no surface water 
flows will be discharged to the public 
sewer 

  



54801 Forge Wood Phase 4B, 
Pound Hill 

 The scale of development/s is likely to require upgrades to the 
wastewater network. It is recommended that the Developer and the 
Local Planning Authority liaise with Thames Water at the earliest 
opportunity to agree a housing and infrastructure phasing plan. The 
plan should determine the magnitude of spare capacity currently 
available within the network and what phasing may be required to 
ensure development does not outpace delivery of essential network 
upgrades to accommodate future development/s. Failure to liaise with 
Thames Water will increase the risk of planning conditions being 
sought at the application stage to control the phasing of development 
in order to ensure that any necessary infrastructure upgrades are 
delivered ahead of the occupation of development. The developer can 
request information on network infrastructure by visiting the Thames 
Water website  https://developers.thameswater.co.uk/Developing-a-
large-site/Planning-your-development. 

 

75015 Gatwick Green  The scale of development/s is likely to require upgrades to the 
wastewater network. It is recommended that the Developer and the 
Local Planning Authority liaise with Thames Water at the earliest 
opportunity to agree a housing and infrastructure phasing plan. The 
plan should determine the magnitude of spare capacity currently 
available within the network and what phasing may be required to 
ensure development does not outpace delivery of essential network 
upgrades to accommodate future development/s. Failure to liaise with 
Thames Water will increase the risk of planning conditions being 
sought at the application stage to control the phasing of development 
in order to ensure that any necessary infrastructure upgrades are 
delivered ahead of the occupation of development. The developer can 
request information on network infrastructure by visiting the Thames 
Water website  https://developers.thameswater.co.uk/Developing-a-
large-site/Planning-your-development.  
 

 



42705 Land adjacent to 
Desmond Anderson, 
Tilgate 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this 
development/s. It is recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

55038 Land East of Balcombe 
Road/Street Hill 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this 
development/s. It is recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

10854 Land North of the 
Boulevard 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this 
development/s. It is recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

  



65002 LAND PARCEL RUSSELL 
WAY (FORMER TSB SITE), 
THREE BRIDGES, 
CRAWLEY ( 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this 
development/s. It is recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

64551 Land to the Southeast of 
Heathy Farm, Balcombe 
Road 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this 
development/s. It is recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

42710 LONGLEY HOUSE, EAST 
PARK 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this 
development/s. It is recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

  



41376 Oakhurst Grange, 
Southgate Crawley, West 
Sussex 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this 
development/s. It is recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 
 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

62537 Shaw House, Pegler Way, 
West Green 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this 
development/s. It is recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 
 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

64552 ST CATHERINE'S HOSPICE, 
MALTHOUSE ROAD 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this 
development/s. It is recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

  



59148 Steers Lane, Crawley, 
West Sussex - RH10 3NP 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this 
development/s. It is recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 
 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

62536 Sutherland House 
(Eastern Section) Russell 
Way, Three Bridges, 
Crawley 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this 
development/s. It is recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 
 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

14415 Telford Place, Three 
Bridges 

 On the information available to date we do not envisage infrastructure 
concerns regarding wastewater networks in relation to this 
development/s. It is recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

  



55501 THE IMPERIAL, 
BROADFIELD BARTON, 
BROADFIELD, CRAWLEY 

 On the information available to date we do not envisage 
infrastructure concerns regarding wastewater networks in relation to 
this development/s. It is recommended that the Developer and the 
Local Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

45190 Tinsley Lane, Three 
Bridges 

 On the information available to date we do not envisage 
infrastructure concerns regarding wastewater networks in relation to 
this development/s. It is recommended that the Developer and the 
Local Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 
 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 

51467 ZURICH HOUSE, EAST 
PARK, SOUTHGATE, 
CRAWLEY 

 On the information available to date we do not envisage 
infrastructure concerns regarding wastewater networks in relation to 
this development/s. It is recommended that the Developer and the 
Local Planning Authority liaise with Thames Water at the earliest 
opportunity to advise of the developments phasing. Please contact 
Thames Water Development Planning, either by email  
Devcon.team@thameswater.co.uk tel: 02035779998 or in writing 
Thames Water Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

These comments are based on the 
assumption that foul flows will be 
connected to the public sewer by 
gravity (not pumped) and that no 
surface water flows will be discharged 
to the public sewer. 
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Office use only 

Crawley Submission draft Local Plan Representation 

Please return your completed representation form to Crawley Borough Council. 

Representations can be made via this form and emailed to strategic.planning@crawley.gov.uk or 
sent via post to: Local Plan Consultation, Strategic Planning, Crawley Borough Council, Town Hall, 
The Boulevard, Crawley, RH10 1UZ. Alternatively, representations can be made online using the 
eform which allows attachments of documents. 
 

 This form has two parts: 

PART A – Personal details 

By law, representations cannot be made anonymously. All representations will be 
published alongside your name, company name (if applicable), and your client’s 
name/company (if applicable). The Council will use the information you submit to 
assist with formulating planning policy. 

Further information about Data Protection Rights in line with the provisions of the 
General Data Protection Regulations and Data Protection Act 2018, for example, how 
to contact the Data Protection Officer, how long information is held or how we process 
your personal information can be found at www.crawley.gov.uk/privacy. Specific 
reference to the Local Plan and planning policy related public consultation can be 
found here. 

PART B – Your representation 

Please fill in a separate sheet for each representation you wish to make. You may 
submit multiple “PART B” sections with a single “PART A” completed. 

PART A – Personal details 

Please ensure that you complete all fields in 1. If a planning agent is appointed, please enter the 
Title, Name and Organisation in 1, and complete the full contact details of the agent in 2. 

 1. Personal details  2. Agent’s details 

Title: Mr   

First name: David   

Surname: Wilson   

Organisation: Thames Water   

Address line 1: Clearwater Court   

mailto:strategic.planning@crawley.gov.uk
http://www.crawley.gov.uk/privacy
https://crawley.gov.uk/council-information/access-information/privacy-notices/economy-and-planning-privacy-notices/forward


Address line 2: Vastern Road   

Town/city: Reading   

Postcode: RG18DB   

Telephone: 07747647031   

Email: david.wilson@thameswater.co.uk   

 



PART B – Your representation 

 

3.   Please tick the document that you would like to make a representation on: 

   Crawley submission Local Plan 

   Crawley submission Local Plan Map 

   Crawley submission Sustainability Appraisal 

   Habitats Regulation Assessment Screening Report 

4.   Which part of the Local Plan does this representation relate to?  

Paragraph:  Policy: GAT1 Other:  

5.   Do you consider the Local Plan to be: (Please tick) 

5.1.   Legally compliant? Yes  No  

5.2.   Sound? Yes  No  

5.3.   Compliant with the duty to co-operate? Yes  No  

6.   Please give details explaining your response to 5.1, 5.2, or 5.3 below. Please be as clear 
as possible. 

 We support the deletion the Gatwick Airport Safeguarded Land policy. 

 

The previous safeguarded area includes Thames Water’s Crawley Sewage Works and 
therefore provided uncertainty in relation to future upgrades at the sewage works.  

 

There are currently no approved plans for an additional runway at Gatwick Airport and this 
does not form part of the Government’s Aviation Strategy and therefore we agree the 
safeguarding should be removed. 

 

Where any proposed development is within 800m of Crawley Sewage Works, the developer or 
local authority should liaise with Thames Water to consider whether an odour impact 
assessment is required as part of the promotion of the site and potential planning application 
submission. The odour impact assessment would determine whether the proposed 
development would result in adverse amenity impact for new occupiers, as those new 
occupiers would be located in closer proximity to a sewage treatment works. 

 

Paragraph 174 of the NPPF, February 2021, sets out that: “Planning policies and decisions 
should contribute to and enhance the natural and local environment by: ….e) preventing new 
and existing development from contributing to, being put at unacceptable risk from, or being 
adversely affected by, unacceptable levels of soil, air, water or noise pollution or land 
instability. Development should, wherever possible, help to improve local environmental 
conditions such as air and water quality, taking into account relevant information such as river 
basin management plans…” 

Paragraph 185 goes on to state: “Planning policies and decisions should also ensure that new 

x 



development is appropriate for its location taking into account the likely effects (including 
cumulative effects) of pollution on health, living conditions and the natural environment, as well 
as the potential sensitivity of the site or the wider area to impacts that could arise from the 
development….” 

The online PPG states at Paragraph: 005 Reference ID: 34-005-20140306 that: “Plan-making 
may need to consider: ….whether new development is appropriate near to sites used (or 
proposed) for water and wastewater infrastructure (for example, odour may be a concern)..” 

The odour impact study would  establish whether  new resident’s amenity  will be adversely 
affected by the sewage works and it would set the evidence to establish an appropriate 
amenity buffer.  

 

7.   Please set out what modification(s) you consider necessary to resolve the issues you 
have identified above. You need to state why this modification will make the Local Plan 
legally compliant or sound. It would be helpful if you are able to suggest how the 
wording of any policy or text should be revised. Please be as clear as possible. Any non-
compliance with the duty to co-operate is incapable of modification at examination. 

  

Need to take account of potential odour from Crawley Sewage Works in relation to any odour 
sensitive development proposals within 800m. 

On this basis, text similar to the following should be incorporated into the Local Plan:  “When 
considering sensitive development, such as residential uses, close to the Sewage Treatment 
Works, a technical assessment should be undertaken by the developer or by the Council. The 
technical assessment should be undertaken in consultation with Thames Water.  The technical 
assessment should confirm that either: (a) there is no adverse amenity impact on future 
occupiers of the proposed development or;  (b) the development can be conditioned and 
mitigated to ensure that any potential for adverse amenity impact  is avoided.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

If required, please continue your response on an additional piece of paper and securely attach it to this response 

 Your representation should cover succinctly all the information, evidence and supporting 
information necessary to support/justify the representation and the suggested modification, as 
there will not normally be a subsequent opportunity to make further representations. After this 
stage, further submissions will only be at the request of the Inspector, based on the 
matters and issues s/he identifies for examination. 

8.   If your representation is seeking a modification, do you consider it necessary to 
participate in the public examination hearings? (Please tick) 

 No, I do not wish to participate in 
the examination hearings 

 Yes, I wish to participate in the 
examination hearings 

 

9.   If you wish to participate in the public examination hearings, please outline why you 
consider this to be necessary: 

  

 

 

 

 

 

 

 The Inspector will determine the most appropriate procedure to adopt to hear those who have 
indicated that they wish to participate at the public examination. 

If you would like to make a representation on another policy or part of the Local Plan then 
please complete a separate PART B section of the form or securely attach an additional piece 
of paper. Copies of the representation form can also be downloaded from the council’s 
website at: www.crawley.gov.uk/localplanreview  

 

 Signature  Date  

 David Wilson    
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